
Utility customers can now sign up for Eye On Water at https://helpeyeonwater.com or you can 
download the app on your phone. It is designed to allow you to track your water use on an 
hourly, daily, monthly and yearly basis. It also uses your information to detect if there is a spike 
in the usage that could possible be a leak. 

To sign up, follow these steps:
1. https://helpeyeonwater.com
2. Select Create Account
3. Enter zip code(27568) and your account number(008-1234567) leaving off the last dash 

and number located on you water bill. For example: your account number on bill is 
008-1234567-8, you only would enter 008-1234567.

4. Enter your information, choose a password and then hit next
5. Confirm the verification email
6. Then you can sign in and access your water usage data

  If you have any problems, please contact the Town Hall.            
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